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86% of patients stated that the speed at which the telephone was answered initially was either excellent, very good or good.  This has improved since last year’s results. Still some improvement needed with answering the phone. This item is to be included on the Action Plan.



78% of patients stated that the length of time that they had to wait for an appointment was either excellent, very good, good. - This has improved since last year’s results - No action required but will continue to monitor this


91% of patients stated that seeing the Doctor of their choice was either Excellent, Very good or good. No action required but will continue to monitor.  



85% of patients stated excellent, very good or good when asked what they thought about the opportunity of being able to speak to a doctor or nurse when necessary – No action required


95% of patients stated excellent, very good or good when asked what they thought about their overall experience of the practice– No action required



100% % of patients stated they would like to being able to appointments in advance rather then using the current system which means most appointments are offered as same day appointments.  This item is to be included on the Action Plan.


91% of patients surveyed stated that they felt that the introduction of a text messaging service would be helpful. This item is to be included on the Action Plan






Length of time you had to wait for an appointment	Poor	Fair	Good	Very Good	Excellent	No Experience	13.0	6.0	15.0	36.0	27.0	3.0	Seeing the Doctor/Clinician of your choice?	Poor	Fair	Good	Very Good	Excellent	No Experience	3.0	4.0	9.0	45.0	37.0	2.0	Opportunity of speaking to a Doctor or Nurse on the telephone when necessary	Poor	Fair	Good	Very Good	Excellent	No Experience	2.0	5.0	10.0	26.0	49.0	8.0	Overall how would you describe your experience of the practice?	Poor	Fair	Good	Very Good	Excellent	No Experience	1.0	4.0	7.0	19.0	69.0	0.0	If Pre-bookable appointments become more widely available, how far in advance would you like to pre-book	1 day	2 days	Up to 1 week	Up to 2 weeks	Up to 1 month	Up to 2 months	13.0	23.0	73.0	19.0	6.0	2.0	Do you feel that it would be helpful for the practice to introduce a Text Messaging Service?	Yes	No	91.0	9.0	Generally how easy is it to get through to someone at the practice on the phone?	Poor	Fair	Good	Very Good	Excellent	No Experience	9.0	4.0	12.0	38.0	36.0	1.0	image1.png
D) 'b

&

PARTNERS

GP Suite

Cannock Chase Hospital
Cannock

WS11 5XY

Tel:01543 576 660

Fax: 01543 576 663




